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CASE STUDY

Uncovering Potential Risks in
a Regional Bank’s SME Loan
Portfolio

THE CLIENT: Assessing the credit risk of small- and medium-sized
enterprises (SMEs) can be one of the most challenging tasks
for a bank, especially when there is a lack of available financial
information. The need for robust methods to evaluate potential
USERS: exposure with SMEs became even more important during the
uncertain period caused by the COVID-19 pandemic, with many
of these firms being harder hit than larger entities.

A U.S. regional bank

The portfolio management
team

This U.S. regional bank was focused on inorganic growth and
had acquired a number of loan portfolios as part of recent M&A
transactions, with many of the borrowing entities being SMEs.
The portfolio management team within the corporate banking
division was charged with assessing their creditworthiness and
pinpointing any potential problems.
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Pain Points

The portfolio management team was performing
one-off searches to find information on each of the
companies it needed to review. This was a very ad
hoc and time-consuming process, and often resulted
in uncovering sparse details only. The team needed
access to more comprehensive and reliable
information to feel confident in its assessments, and
also wanted to save time and simplify workflows. In
particular, there was interest in having:

e Insights from the market, including forecasts
and opinions from industry experts, such as
brokerage, independent and market research
providers.

e One source of information to avoid the need
to reach out to multiple providers.

e Strong search capabilities to quickly
zero-in on companies of interest.

e Efficiency tools, such as the ability to
review the contents of a report before
downloading it and create alerts to stay
on top of developments.

The bank had been a long-standing client of S&P Global
Market Intelligence (“Market Intelligence”) and spoke
with the firm about its relevant capabilities in this area.

The portfolio
management team
needed to evaluate the
creditworthiness of a
range of new loan
customers, many of
which were SMEs, and
wanted to understand
the market’s view of
potential risks.
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The Solution

Market Intelligence shared its Aftermarket Research offering, which not only includes globally
renowned brokers such as J.P. Morgan, Credit Suisse, Barclays, and others, but also offers one of
the strongest collections of small- to middle-market brokers that cover SMEs. This solution

would enable the team to:

research with

coverage of SMEs

' Data as of March 2021

éa Access insightful

The Aftermarket Research collection features more than
30 million reports from 1,800+ global investment
research providers, including small- to middle-market
brokers," to help users gain essential perspectives on
the companies, sectors, and industries they track.

Search filters include:
- Ticker(s)/Company name
- Analyst
- Keywords
— Date range
- Contributors
- Categories
- Assetclass
- Industries
- Geography
- Languages
- Page length

Searches can be saved for quick retrieval.
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Email alerts can be set with frequencies of choice.

Users can learn about a report of interest before
downloading, using precision search capabilities to:

- Locate relevant reports, ranked according to
keyword search relevancy.

— View a page-by-page summary of sections and
tables in each report.

- Preview thumbnails.

...and more.

Mobile apps for smartphones and iPads provide access
to the latest research to stay connected to markets and
companies.
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Key Benefits

Members of the portfolio management team felt they would be well-equipped to undertake credit
risk analysis with the Aftermarket Research solution. As an existing client, the team could tap

into Aftermarket Research from several areas on the S&P Capital 1Q Pro platform. Additionally, an
investment widget could be added to a watch list or dashboard, or incorporated directly into a
customized report builder. In particular, the team saw value in being able to:

e Access thousands of analyst reports from well-known, as well as smaller, local brokerage
and market research providers across the globe to obtain in-depth company and industry
analyses. Top global and regional firms include J.P. Morgan, UBS Investment Bank, Credit
Suisse, Barclays, HSBC, Deutsche Bank, Jefferies & Company, and RBC Capital Markets.

o Easily locate the research needed with robust searching tools and receive email alerts of
newly-available research reports that match the search queries.

e Preview the contents and layout of a report before downloading

e Compare reports with a unique side-by-side preview capability.

Click here to learn more about the Aftermarket Research solution.
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Contact Us

Asia-Pacific
+852-2533-3565

Europe, Middle East & Africa
+44-207-176-1234

The Americas
+1 877 863 1306

Copyright © 2021 by S&P Global Market Intelligence, a division of S&P Global Inc. All rights reserved.

These materials have been prepared solely for information purposes based upon information generally available to the public and from
sources believed to be reliable. No content (including index data, ratings, credit-related analyses and data, research, model, software
or other application or output therefrom) or any part thereof (Content) may be modified, reverse engineered, reproduced or distributed
in any form by any means, or stored in a database or retrieval system, without the prior written permission of S&P Global Market
Intelligence or its affiliates (collectively, S&P Global). The Content shall not be used for any unlawful or unauthorized purposes. S&P
Global and any third-party providers, (collectively S&P Global Parties) do not guarantee the accuracy, completeness, timeliness or
availability of the Content. S&P Global Parties are not responsible for any errors or omissions, regardless of the cause, for the results
obtained from the use of the Content. THE CONTENT IS PROVIDED ON “AS IS” BASIS. S&P GLOBAL PARTIES DISCLAIM ANY AND ALL
EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE OR USE, FREEDOM FROM BUGS, SOFTWARE ERRORS OR DEFECTS, THAT THE CONTENT’S FUNCTIONING WILL
BE UNINTERRUPTED OR THAT THE CONTENT WILL OPERATE WITH ANY SOFTWARE OR HARDWARE CONFIGURATION. In no event shall
S&P Global Parties be liable to any party for any direct, indirect, incidental, exemplary, compensatory, punitive, special or
consequential damages, costs, expenses, legal fees, or losses (including, without limitation, lost income or lost profits and opportunity
costs or losses caused by negligence) in connection with any use of the Content even if advised of the possibility of such damages.

S&P Global Market Intelligence’s opinions, quotes and credit-related and other analyses are statements of opinion as of the date they
are expressed and not statements of fact or recommendations to purchase, hold, or sell any securities or to make any investment
decisions, and do not address the suitability of any security. S&P Global Market Intelligence may provide index data. Direct investment
in an index is not possible. Exposure to an asset class represented by an index is available through investable instruments based on
that index. S&P Global Market Intelligence assumes no obligation to update the Content following publication in any form or format.
The Content should not be relied on and is not a substitute for the skill, judgment and experience of the user, its management,
employees, advisors and/or clients when making investment and other business decisions. S&P Global keeps certain activities of its
divisions separate from each other in order to preserve the independence and objectivity of their respective activities. As a result,
certain divisions of S&P Global may have information that is not available to other S&P Global divisions. S&P Global has established
policies and procedures to maintain the confidentiality of certain non-public information received in connection with each analytical
process.

S&P Global may receive compensation for its ratings and certain analyses, normally from issuers or underwriters of securities or from
obligors. S&P Global reserves the right to disseminate its opinions and analyses. S&P Global's public ratings and analyses are made
available on its Web sites, www.standardandpoors.com (free of charge) and www.ratingsdirect.com (subscription), and may be
distributed through other means, including via S&P Global publications and third-party redistributors. Additional information about our
ratings fees is available at www.standardandpoors.com/usratingsfees.
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